
Feel Free to print or bookmark this “FAQ” Chart 

 

What do I need help with? 

* MV-285s 

* MV-278s 

* Rosters 

* Duplicate 
Certificates 

Call  

NYS Department of 
Motor Vehicles 

207 Genesee St 

 Utica, NY 13501 

 

 (315) 793-2615 

LENS 
Assistance 

Call the LENS 
Assistance 
Helpline 

(518) 486-4480 

* Guidelines 

* Programs in your 
area 

Visit our website for 
more information: 

www.p12.nysed.gov/c
te/de 

* Question about 
program status 

* Change Program 
Administrator  

* Becoming a Lecture 
teacher (MV-283) 

 

Call  

NYS Education 
Department 

Career & Tech Ed Office 

89 Washinton Ave 

Albany, NY 12234 

 

(518) 486-1547 

 

* Filling out a DE-1 
or DE-1A Form 

* Add/drop/update 
a teacher 

* Update a driving 
school contract  

Check out out  
the  

DE-1 and DE-1A 
Assistance Form 

http://dmv.ny.gov/records/license-event-notification-service-lens-accounts
http://www.p12.nysed.gov/cte/de/2010Guidelines.html
http://www.p12.nysed.gov/cte/de
file:///Z:/P12/OCIFS/CareerDev/Driver Ed/DTSE Documents and Forms/DTSE Forms/Assistance--Filling Out DE-1.doc

