
Scoring Guide

Big City Pet Care

1.
Response (b)


[1 point]

2.

Response (c)



[1 point]

3.


Response (a)



[1 point]

4.

Response (2)



[1 point]
5.

Response (a)



[1 point]
6. Award one point for an answer that identifies pet care as the community need.

Award zero points for an answer that is completely incorrect, irrelevant, or incoherent.










[total of 1 point]

7.
Award one point for each answer that correctly lists a way Joe can advertise his pet care services.


Examples of one-point answers include, but are not limited to:

· Flyers

· Business cards

· Word of mouth

· Internet

· Newspapers




  
Award zero points for an answer that is completely incorrect, irrelevant, or incoherent.
[1 point each for a total of 2 points]

8.
Award one point for each answer that correctly lists something Joe will need to know about his clients and their pets.

Examples of one-point answers include, but are not limited to:

· Client's name

· Address

· Telephone number

· Service needed

· Date(s) of service

· Animal’s health records

· Animal type

· Animal name

Award zero points for an answer that is completely incorrect, irrelevant, or incoherent.









[1 point each for a total of 3 points]
9.
Award one point for each correct time management technique that Joe could use so he would have time for his business and his other activities.
Examples of one-point answers include,but are not limited to:

· Limit hours of operation

· Prioritize activities

· Cut down on volunteer hours

· Ask a friend for help


Award zero points for an answer that is completely incorrect, irrelevant, or incoherent.
[1 point each for a total of 2 points]
10.
Award one point for an answer that correctly states something Joe can do to increase business if his business begins to slow down.

Examples of one-point answers include, but are not limited to:

· Re-evaluate serices

· Conduct customer survey

· Ask clients for referrals 

· Increase advertising

· Discontinue business






Award zero points for an answer that is completely incorrect, irrelevant, or incoherent.










[total of 1 point]
11.
Award one point for an answer that correctly states something Joe can do if his business becomes more than he can handle by himself.
Examples of one-point answers include, but are not limited to:

· Ask his friends if they would like to join the business

· Don’t accept new customers

· Cut back on services

· Discontinue business




Award zero points for an answer that is completely incorrect, irrelevant, or incoherent.










[total of 1 point]
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