Scoring Guide

Topic: Consumerism
Title: The Jeans that Failed Me
Total Points:  11

"The Jeans That Failed Me"
1

Award one point for each answer that describes how Michelle could prove to her parents that she can effectively manage her money.

Examples of one-point answers include but are not limited to:

· develop a money management plan with needs and wants 

· prepare a budget and keep track of expenses 

· open a savings account and only take out money when she really needs it 

· assist parents with family budget to learn how to do it 

Award zero points for each answer that is completely incorrect, irrelevant or incoherent.

[1 point each For a total of 2 points]


2
Award one point for each answer that identifies a good consumer practice Michelle should follow.

Examples of one-point answers include but are not limited to:

· compare prices from store to store 

· look for sales 

· read clothing ads for sales and to compare prices 

· wait until the jeans go on sale 

Award zero points for each answer that is completely incorrect, irrelevant or incoherent.

[1 point each for a total of 3 points]

 

3

Award one point for each answer that gives a reason why the jeans could have shrunk.

Examples of one-point answers include but are not limited to:

· they were not pre shrunk 

· they were made of cotton 

· wash water was too hot 

· dryer heat was too hot 

· did not follow care label 

Award zero points for each answer that is completely incorrect, irrelevant or incoherent.

[1 point each for a total of 2 points]



4 A and B

Award one point for each answer that lists a step Michelle should follow with the sales clerk.

Examples of one-point answers include but are not limited to:

· approaching the sales clerk in a polite manner 

· explaining to the sales clerk the reason for the return 

· explaining to the sales clerk that she had called the store to clarify the return policy 

· making sure she has what she needs (i.e., sales receipt, hang tag) 

· telling them what results will make her happy 

Award zero points for each answer that is completely incorrect, irrelevant or incoherent.

[1 point each for a total of 2 points]

 

5 C and D

Award one point for each answer that describes a step Michelle should take if she tries to return the jeans and the sales clerk refuses to take the jeans back.

Examples of one-point answers include but are not limited to:

· ask to speak to the sales manager in a polite manner 

· if still not satisfied ask for the name, address, phone number of the manufacturer of the jeans 

· if still not satisfied contact the local consumer protection agency by phone or letter 

· remind the clerk that Michelle called and was told about the return policy 

· return to the store with her parents 

Award zero points for each answer that is completely incorrect, irrelevant or incoherent.

[1 point each for a total of 2 points]

 

