
Directions for Disabling a Teacher TSRV Account:  
  
STEP 1 
To disable a teacher’s account, a delegated administrator at the district or charter 
school where the student is receiving instruction must log in to the State Education 
Department Delegated Account System (SEDDAS) system through the NYSED Portal 
http://portal.nysed.gov/portal/page/pref/PortalApp. Use the Log On link in the upper right 
hand corner.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
STEP 2 
Enter your User Name and Password on the sign in page. 
 

 
 
STEP 3 
Once you have logged in successfully you will want to select the State Education Department Delegated 
Account System (SEDDAS) link. Your list of applications may vary from the ones in this screenshot 
depending on what applications you have permissions to view.  
 

 
 
 
 
 
 



 
STEP 4 
You will want to select the Disable Teacher link in the left menu bar. You want to search for the teacher 
for whom you want to disable the account. The search will return teachers with classes at the institutions 
in the jurisdiction of the logged in administrator. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
STEP 5 
Identify the appropriate teacher from the returned list and hit the Select to Disable 
button. 
 

 
 
 
For assistance using the SEDDAS system, you may contact NYSED using the 
following: 
Help Desk: (518) 473-8832, E-mail: seddas_help@mail.nysed.gov, or go to the website for 
more information http://www.p12.nysed.gov/seddas/seddashome.html 


