ePMF/TAA/TSRV FAQs for IRS Support Staff

QUESTIONS FROM TEACHERS
1.) When can | get into ePMF?

The ePMF application will not be live until BEDS day-10/1/2014. HOWEVER- your district must
first upload a Staff Snapshot record for you to the NYSED Data Warehouse before you will have
access to ePMF. We recommend you check with your district to make sure a Staff Snapshot is
loaded for you before you try to access ePMF!

2.) Where do | access the ePMF application?

The application is accessed through the TAA (Teacher Access and Authorization) login page
found at https://eservices.nysed.gov/taa// This is the same place teachers have used to login to
verify their rosters (TSRV- Teacher-Student Roster Verification system). TSRV will still be
accessed through TAA also.

3.) How do I login to TAA to complete my ePMF submission?

If you previously created a TAA account to use TSRV to verify your rosters you will use the same
username (email address you chose) and password (created by you- NOT your PIN)

If you have not created a TAA account you will need to get a PIN from your district Data
Coordinator. PINs created in previous school years have not expired. If your district does not
currently have a PIN for you they will need to upload a Staff Snapshot record for you in order
for NYSED to generate a PIN.

4.) What will | see if | login to TAA before 10/1?

Until 10/1 only previous years rosters (13-14, 12-13, and/or 11-12) rosters are available TSRV.

5.) When will 14-15 rosters be available in TSRV?

14-15 rosters will not be displayed until February of 2015.



QUESTIONS FROM TEACHERS
1.) Can | distribute PINs from 13-14 or earlier?

Yes. PINs do not expire.

2.) How do | get PINs for teachers who do not have a TAA account?

As of 9/16 PINs will be generated based on Staff Snapshot records loaded to L2 (NYSED Data
Warehouse). However, as noted above, PINs do not expire. If you already have a PIN for a
teacher you have not yet loaded a 14-15 Staff Snapshot record for you can distribute that PIN.

3.) Where does NYSED post PINs?

PINs are sent to your district/charter school/BOCES IRSP (Information and Reporting Services
Portal) in the TEACHER PIN DISTRIBUTION File. The IRSP is accessed through the NYSED
Application Business Portal found at http://portal.nysed.gov/portal/page/pref/PortalApp

4.) What can | do in the TAA Administration Application?

Until 10/1 the functions of the application are the same as 13-14: basic roster view, account
creation status info, and deactivate accounts (ONLY for teachers who forget their username
and/or password AND cannot match the answers to their security questions).

After 10/1 the Administration Application will change as follows:
There will be two levels of entitlement for the TAA Administration Application:

TAA/TSRV entitlement designed for administrators who monitor TAA account status and roster
verification.

TAA/TSRV/ePMF entitlement is designed for administrators who monitor BEDS PMF
submission by teachers. TAA/TSRV/ePMF provides all the features of TAA/TSRV with the added
ability to view and edit ePMF data entered by teachers.

When logged in to the administration application a user with TAA/TSRV entitlement can do the
following:



e Check a teacher’s account creation status

e Find a teacher PIN and the date it was distributed

e Check usernames

e Find out where the system is sending a teacher’s confirmation email

e Check the date the account was last accessed

e Verify basic roster data

e Deactivate a TSRV account (only in situations when a teacher forgets his/her password
and cannot match the answers his/her security questions)

e Check a teacher’s ePMF submission status

When logged in to the administration application a user with TAA/TSRV/ePMF entitlement can
use all the TAA/TSR features listed above and the following:

e View information entered in a teacher’s ePMF
e Edit a teacher’s ePMF entries and save changes

5.) How do I access the TAA/Administration Application?

Access to the administration application is through the Teacher Access and Authorization (TAA)
login page for users with entitled SEDDAS accounts. (Contact your Superintendent to find out if
your SEDDAS account is entitled for this application.)



