
LEA Contacts for RICs/Big 5 CSDs - Instructions

Level 1 RIC/Big5 Contacts for LEAs

Level 1 Data Center/RIC, and Big 5 City School District, LEA/School Support Contact Info

NYSED SIRS Data Warehouse Support Contacts at Level 1 Centers (for use by LEAs)

See other contact information on the NYSED Information and Reporting Services LEA Contacts page here:

Locate your Big 5 City School District's page (listed alphabetically) to find Assessment/Scanning and/or Data Warehouse Systems contact information.
For Schools within Big 5 City School Districts

Locate your Level 1 Data Center/RIC's page (listed alphabetically) to find Assessment/Scanning and/or Data Warehouse Systems contact information.
For LEAs (Public Districts, Charter Schools, Nonpublic Schools or other Approved Agencies)

For NYSED SIRS Data Warehouse Assessments/Scanning, and Data Systems/Reports.

http://www.p12.nysed.gov/irs/sirs/ric-big5.html


Buffalo

Name Email Phone Fax

Primary Edward Kuzan ekuzan@buffaloschools.org 716-816-3035 716-851-3044
Secondary Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044

Primary Edward Kuzan ekuzan@buffaloschools.org 716-816-3035 716-851-3044
Secondary Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044

Primary Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044
Secondary

Primary Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044
Secondary

Primary Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044
Secondary

Primary Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044
Secondary

Primary Kim Hoelscher khoelscher@buffaloschools.org 716-816-4732 716-878-9706
Secondary Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044

Dr. Genelle Morris gmorris@buffaloschools.org 716-816-3035 716-851-3044
For Big 5 CSDs ONLY (for SEDDAS issues):
Dist Data Coordinator

General website for Customer Support:

BUFFALO
Big 5 CSD School Support

Level 0

Level 0 Historical

L2RPT

NYSSIS

PD System

NYSED DATA SYSTEMS

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

ASSESSMENT / TESTING

Answer sheets

Scanning
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CNYRIC

Name Email Phone Fax

Primary Noelle Hickok nhickok@cnyric.org 315-433-8327 315-433-2221
Secondary Michele Rourke mrourke@cnyric.org 315-433-8359 315-433-2221

Amy Keesey akeesey@cnyric.org 315-433-8332 315-433-8368

Primary Noelle Hickok nhickok@cnyric.org 315-433-8327 315-433-2221
Secondary Michele Rourke mrourke@cnyric.org 315-433-8359 315-433-2221

Amy Keesey akeesey@cnyric.org 315-433-8332 315-433-8368

NYSED DATA SYSTEMS

Primary Jeremy Dodds jdodds@cnyric.org 315-433-2217 315-433-2221
Secondary John Donegan jdonegan@cnyric.org 315-433-2240 315-433-2221

Lori DeForest ldeforest@cnyric.org 315-433-2247 315-433-2221

Primary Jeremy Dodds jdodds@cnyric.org 315-433-2217 315-433-2221
Secondary John Donegan jdonegan@cnyric.org 315-433-2240 315-433-2221

Lori DeForest ldeforest@cnyric.org 315-433-2247 315-433-2221

Primary Jeremy Dodds jdodds@cnyric.org 315-433-2217 315-433-2221
Secondary Dan Ferro dferro@cnyric.org 315-433-8381 315-433-2221

Primary Jeff Davis jdavis@cnyric.org 315-433-8306 315-433-2221
Secondary Jeremy Dodds jdodds@cnyric.org 315-433-2217 315-433-2221

Primary Bob Reale breale@cnyric.org 315-433-2217 315-433-2221
Secondary Jeremy Dodds jdodds@cnyric.org 315-433-2217 315-433-2221

Lori DeForest ldeforest@cnyric.org 315-433-2247 315-433-2221

General website for Customer Support:

CNYRIC
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:
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EduTech

Name Email Phone Fax

Primary Kirk Simpson kirk.simpson@edutech.org 315-332-7413 315-332-7370
Secondary Rich Yeoman rich.yeoman@edutech.org 315-332-7226 315-332-7370

Primary Kirk Simpson kirk.simpson@edutech.org 315-332-7413 315-332-7370
Secondary Rich Yeoman rich.yeoman@edutech.org 315-332-7226 315-332-7370

NYSED DATA SYSTEMS

Primary Rich Yeoman rich.yeoman@edutech.org 315-332-7226 315-332-7370
Secondary Kirk Simpson kirk.simpson@edutech.org 315-332-7413 315-332-7370

Primary Rich Yeoman rich.yeoman@edutech.org 315-332-7226 315-332-7370
Secondary Kirk Simpson kirk.simpson@edutech.org 315-332-7413 315-332-7370

Primary Rich Yeoman rich.yeoman@edutech.org 315-332-7226 315-332-7370
Secondary Kirk Simpson kirk.simpson@edutech.org 315-332-7413 315-332-7370

Primary Rich Yeoman rich.yeoman@edutech.org 315-332-7226 315-332-7370
Secondary Kirk Simpson kirk.simpson@edutech.org 315-332-7413 315-332-7370

Primary Rich Yeoman rich.yeoman@edutech.org 315-332-7226 315-332-7370
Secondary Kirk Simpson kirk.simpson@edutech.org 315-332-7413 315-332-7370

General website for Customer Support:

EDUTECH
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:ksimpson@edutech.org
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GST

Name Email Phone Fax

Primary Melissa Zelko Wood mzelko@gstboces.org 607-795-5342 607-795-5307
Secondary Steve Updike supdike@gstboces.org 607-795-5338 607-795-5307

Primary Melissa Zelko Wood mzelko@gstboces.org 607-795-5342 607-795-5307
Secondary Andy Patros apatros@gstboces.org 607-795-5338 607-795-5307

NYSED DATA SYSTEMS

Primary Melissa Zelko Wood mzelko@gstboces.org 607-795-5342 607-795-5307
Secondary Steve Updike supdike@gstboces.org 607-795-5338 607-795-5307

Primary Melissa Zelko Wood mzelko@gstboces.org 607-795-5342 607-795-5307
Secondary Steve Updike supdike@gstboces.org 607-795-5338 607-795-5307

Primary Melissa Zelko Wood mzelko@gstboces.org 607-795-5342 607-795-5307
Secondary Steve Udpike supdike@gstboces.org 607-795-5338 607-795-5307

Primary Melissa Zelko Wood mzelko@gstboces.org 607-795-5342 607-795-5307
Secondary Steve Udpike supdike@gstboces.org 607-795-5338 607-795-5307

Primary Melissa Zelko Wood mzelko@gstboces.org 607-795-5342 607-795-5307
Secondary Kathleen Rathbun krathbun@gstboces.org 607-795-5338 607-795-5307

General website for Customer Support:

GST
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:mzelko@gstboces.org
mailto:supdike@gstboces.org
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mailto:apatros@gstboces.org
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LHRIC

Name Email Phone Fax

Primary Testing Services lhrictesting@lhric.org 914-592-4203 x3001 914-345-3719
Secondary Todd Moore tmoore@lhric.org 914-592-4203 x3279 914-345-3719

Primary Testing Services lhrictesting@lhric.org 914-592-4203 x3001 914-345-3719
Secondary Todd Moore tmoore@lhric.org 914-592-4203 x3279 914-345-3719

NYSED DATA SYSTEMS

Primary Denise Consaga dconsaga@lhric.org 914-592-4203 x3228 914-345-3719
Secondary Tatyana Ratner tratner@lhric.org 914-592-4203 x3275 914-345-3719

Primary Denise Consaga dconsaga@lhric.org 914-592-4203 x3228 914-345-3719
Secondary Mark Samis msamis@lhric.org 914-592-4203 x3259 914-345-3719

Primary Denise Consaga dconsaga@lhric.org 914-592-4203 x3228 914-345-3719
Secondary Steve Liu sliu@lhric.org 914-592-4203 x3294 914-345-3719

Primary Tatyana Ratner tratner@lhric.org 914-592-4203 x3275 914-345-3719
Secondary Mark Samis msamis@lhric.org 914-592-4203 x3259 914-345-3719

Primary Denise Consaga dconsaga@lhric.org 914-592-4203 x3228 914-345-3719
Secondary Mark Samis msamis@lhric.org 914-592-4203 x3259 914-345-3719

General website for Customer Support:

LHRIC
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:
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mailto:tmoore@lhric.org
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MHRIC

Name Email Phone Fax

Primary Testing and Reporting testcontacts@mhric.org 845-255-1450 x1220 845-255-9104
Secondary Mariah Adin madin@mhric.org 845-255-1450 x1246 845-255-9104

Primary Testing and Reporting testcontacts@mhric.org 845-255-1450 x1220 845-255-9104
Secondary Mariah Adin madin@mhric.org 845-255-1450 x1246 845-255-9104

NYSED DATA SYSTEMS

Primary Coordinated Support Services css@mhric.org 845-255-1450 x1364 845-255-9104
Secondary Mariah Adin madin@mhric.org 845-255-1450 x1246 845-255-9104

Primary Coordinated Support Services css@mhric.org 845-255-1450 x1364 845-255-9104
Secondary Mariah Adin madin@mhric.org 845-255-1450 x1246 845-255-9104

Primary Coordinated Support Services css@mhric.org 845-255-1450 x1364 845-255-9104
Secondary Mariah Adin madin@mhric.org 845-255-1450 x1246 845-255-9104

Primary Coordinated Support Services css@mhric.org 845-255-1450 x1364 845-255-9104
Secondary Mariah Adin madin@mhric.org 845-255-1450 x1246 845-255-9104

Primary Special Services iepsupport@mhric.org 845-255-1450 x1241 845-255-9104
Secondary Mariah Adin madin@mhric.org 845-255-1450 x1246 845-255-9104

General website for Customer Support:

MHRIC
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area: https://www.mhric.org/services/testing-reporting

mailto:testcontacts@mhric.org
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Monroe

Name Email Phone Fax

Primary Mari Ellen Maloney mmaloney@bocesmaars.org 585-349-9025 585-394-9090
Secondary Brenda Fagan bfagan@bocesmaars.org 585-349-9022 585-394-9090

Primary Mari Ellen Maloney mmaloney@bocesmaars.org 585-349-9025 585-394-9090
Secondary Brenda Fagan bfagan@bocesmaars.org 585-349-9022 585-394-9090

NYSED DATA SYSTEMS

Primary Daron Lowell dlowell@bocesmaars.org 585-349-9064 585-394-9090
Secondary Steve Jackson sjackson@bocesmaars.org 585-349-9062 585-394-9090

Primary Daron Lowell dlowell@bocesmaars.org 585-349-9064 585-394-9090
Secondary Steve Jackson sjackson@bocesmaars.org 585-349-9062 585-394-9090

Primary Laurie Hazard lhazard@bocesmaars.org 585-349-9051 585-394-9090
Secondary Steve Jackson sjackson@bocesmaars.org 585-349-9062 585-394-9090

Primary Daron Lowell dlowell@bocesmaars.org 585-349-9064 585-394-9090
Secondary Laurie Hazard lhazard@bocesmaars.org 585-349-9051 585-394-9090

Primary Kerri Baxendell kbaxende@bocesmaars.org 585-349-9077 585-394-9090
Secondary Laurie Hazard lhazard@bocesmaars.org 585-349-9051 585-394-9090

General website for Customer Support: http://www.monroe2boces.org/maars_home.aspx

MONROE
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:
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MORIC

Name Email Phone Fax

Primary Data Readiness Team datareadiness@moric.org 315-361-2700 315-361-5845
Secondary 866-986-6742

Primary Data Readiness Team datareadiness@moric.org 315-361-2700 315-361-5845
Secondary 866-986-6742

NYSED DATA SYSTEMS

Primary Data Readiness Team datareadiness@moric.org 315-361-2700 315-361-5845
Secondary 866-986-6742

Primary Data Readiness Team datareadiness@moric.org 315-361-2700 315-361-5845
Secondary 866-986-6742

Primary Data Readiness Team datareadiness@moric.org 315-361-2700 315-361-5845
Secondary 866-986-6742

Primary Data Readiness Team datareadiness@moric.org 315-361-2700 315-361-5845
Secondary 866-986-6742

Primary Data Readiness Team datareadiness@moric.org 315-361-2700 315-361-5845
Secondary 866-986-6742

General website for Customer Support:

MORIC
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:datareadiness@moric.org
mailto:datareadiness@moric.org
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Nassau

Name Email Phone Fax
ASSESSMENT / TESTING

Primary Meador Pratt mpratt@nasboces.org 516-608-6612 516-608-6616
Secondary Fran Werner fwerner@nasboces.org 516-608-6888 516-608-6616

Primary Meador Pratt mpratt@nasboces.org 516-608-6612 516-608-6616
Secondary Fran Werner fwerner@nasboces.org 516-608-6888 516-608-6616

NYSED DATA SYSTEMS

Primary Phil DeGrazia pdegrazia@nasboces.org 516-832-2815 516-608-6616
Secondary John Cahill jcahill@nasboces.org 516-832-2860 516-608-6616

Primary Phil DeGrazia pdegrazia@nasboces.org 516-832-2815 516-608-6616
Secondary John Cahill jcahill@nasboces.org 516-832-2860 516-608-6616

Primary Phil DeGrazia pdegrazia@nasboces.org 516-832-2815 516-608-6616
Secondary Margarita Pieri mpieri@nasboces.org 516-608-6673 516-608-6616

Primary Phil DeGrazia pdegrazia@nasboces.org 516-832-2815 516-608-6616
Secondary John Cahill jcahill@nasboces.org 516-832-2860 516-608-6616

Primary Margarita Pieri mpieri@nasboces.org 516-608-6673 516-608-6616
Secondary Phil DeGrazia pdegrazia@nasboces.org 516-832-2815 516-608-6616

NASSAU
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

General website for Customer Support:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:mpratt@nasboces.org
mailto:fwerner@nasboces.org
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NERIC

Name Email Phone Fax

Primary NERIC Testing Team testing@neric.org 518 862-5314 518 862-5396
Secondary Anne Bertram annemarie.bertram@neric.org 518 862-5333 518 862-5396

Primary NERIC Testing Team testing@neric.org 518 862-5314 518 862-5396
Secondary Anne Bertram annemarie.bertram@neric.org 518 862-5333 518 862-5396

NYSED DATA SYSTEMS

Primary NERIC DW Helpdesk dwhelp@neric.org 518 862-5409 518 862-5411
Secondary Mary McGeoch mary.mcgeoch@neric.org 518 862-5318 518 862-5411

Primary NERIC DW Helpdesk dwhelp@neric.org 518 862-5409 518 862-5411
Secondary Mary McGeoch mary.mcgeoch@neric.org 518 862-5318 518 862-5411

Primary NERIC DW Helpdesk dwhelp@neric.org 518 862-5409 518 862-5411
Secondary Mary McGeoch mary.mcgeoch@neric.org 518 862-5318 518 862-5411

Primary NERIC DW Helpdesk dwhelp@neric.org 518 862-5409 518 862-5411
Secondary Mary McGeoch mary.mcgeoch@neric.org 518 862-5318 518 862-5411

Primary NERIC DW Helpdesk dwhelp@neric.org 518 862-5409 518 862-5411
Secondary Mary McGeoch mary.mcgeoch@neric.org 518 862-5318 518 862-5411

General website for Customer Support:

NERIC
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:
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mailto:testing@neric.org
mailto:annemarie.bertram@neric.org
mailto:dwhelp@neric.org
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mailto:mary.mcgeoch@neric.org


NYC

Name Email Phone Fax

Publics Service Center servicecenter@schools.nyc.gov 212-374-6646
Charters NYC DOE Charter School Office charterschools@schools.nyc.gov 212-374-5419

Publics Service Center servicecenter@schools.nyc.gov 212-374-6646
Charters NYC DOE Charter School Office charterschools@schools.nyc.gov 212-374-5419

NYSED DATA SYSTEMS

Publics N/A N/A N/A
Charters N/A N/A N/A

Publics N/A N/A N/A
Charters N/A N/A N/A

Publics Service Center servicecenter@schools.nyc.gov 212-374-6646
Charters NYC DOE Charter School Office charterschools@schools.nyc.gov 212-374-5419

Publics N/A N/A N/A
Charters NYC DOE Charter School Office charterschools@schools.nyc.gov 212-374-5419

Publics N/A N/A N/A
Charters N/A N/A N/A

Systems Access systemsaccess@schools.nyc.gov N/A

Answer sheets

ASSESSMENT / TESTING

General website for Customer Support:

NYC
Big 5 CSD School Support

Dist Data Coordinator
For Big 5 CSDs ONLY (for SEDDAS issues):

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:servicecenter@schools.nyc.gov
mailto:charterschools@schools.nyc.gov
mailto:servicecenter@schools.nyc.gov
mailto:charterschools@schools.nyc.gov
mailto:servicecenter@schools.nyc.gov
mailto:charterschools@schools.nyc.gov
mailto:charterschools@schools.nyc.gov
mailto:systemsaccess@schools.nyc.gov


Rochester

Name Email Phone Fax

Primary Nancy Eichner nancya.eichner@rcsdk12.org 585-262-8328 585-262-8684
Secondary Bob Lau robert.lau@rcsdk12.org 585-262-8556

Primary Nancy Eichner nancya.eichner@rcsdk12.org 585-262-8328 585-262-8684
Secondary Bob Lau robert.lau@rcsdk12.org 585-262-8556

NYSED DATA SYSTEMS

Primary Jeremy Cranker jeremy.cranker@rcsdk12.org 585-262-8567 585-262-8684
Secondary Phillip Hounshell phillip.hounshell@rcsdk12.org 585-262-8172

Primary Jeremy Cranker jeremy.cranker@rcsdk12.org 585-262-8567 585-262-8684
Secondary Phillip Hounshell phillip.hounshell@rcsdk12.org 585-262-8172

Primary Karl Kania karl.kania@rcsdk12.org 585-262-8453 585-262-8684
Secondary Jeremy Cranker jeremy.cranker@rcsdk12.org 585-262-8567

Primary Phillip Hounshell phillip.hounshell@rcsdk12.org 585-262-8172 585-262-8684
Secondary Jeremy Cranker jeremy.cranker@rcsdk12.org 585-262-8567

Primary Billy Anglin billy.anglin@rcsdk12.org 585-262-8223
Secondary Karl Kania karl.kania@rcsdk12.org 585-262-8453 585-262-8684

Karl Kania karl.kania@rcsdk12.org 585-262-8453 585-262-8684

Answer sheets

ASSESSMENT / TESTING

General website for Customer Support:

ROCHESTER
Big 5 CSD School Support

Dist Data Coordinator
For Big 5 CSDs ONLY (for SEDDAS issues):

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:nancya.eichner@rcsdk12.org
mailto:robert.lau@rcsdk12.org
mailto:nancya.eichner@rcsdk12.org
mailto:robert.lau@rcsdk12.org
mailto:jeremy.cranker@rcsdk12.org
mailto:phillip.hounshell@rcsdk12.org
mailto:jeremy.cranker@rcsdk12.org
mailto:phillip.hounshell@rcsdk12.org
mailto:karl.kania@rcsdk12.org
mailto:jeremy.cranker@rcsdk12.org
mailto:phillip.hounshell@rcsdk12.org
mailto:jeremy.cranker@rcsdk12.org
mailto:billy.anglin@rcsdk12.org
mailto:karl.kania@rcsdk12.org
mailto:karl.kania@rcsdk12.org


SCRIC

Name Email Phone Fax

Primary Tim Farnham sirshelp@btboces.org 607 763 3592 607-757-3000
Secondary Gail Boffi sirshelp@btboces.org 607 763 3592 607-757-3000

Primary Tim Farnham sirshelp@btboces.org 607 763 3592 607-757-3000
Secondary Gail Boffi sirshelp@btboces.org 607 763 3592 607-757-3000

NYSED DATA SYSTEMS

Primary Tim Farnham sirshelp@btboces.org 607 763 3592 607-757-3000
Secondary Gail Boffi sirshelp@btboces.org 607 763 3592 607-757-3000

Primary Tim Farnham sirshelp@btboces.org 607 763 3592 607-757-3000
Secondary Gail Boffi sirshelp@btboces.org 607 763 3592 607-757-3000

Primary Tim Farnham sirshelp@btboces.org 607 763 3592 607-757-3000
Secondary Gail Boffi sirshelp@btboces.org 607 763 3592 607-757-3000

Primary Tim Farnham sirshelp@btboces.org 607 763 3592 607-757-3000
Secondary Gail Boffi sirshelp@btboces.org 607 763 3592 607-757-3000

Primary Joanne Demetry jdemetry@btboces.org 607-757-3004 607-757-3000
Secondary Howard Dingman hdingman@btboces.org 607-757-3112 607-757-3000

General website for Customer Support: http://www.southcentralric.org/DDC.aspx

SCRIC
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

https://www.southcentralric.org/Cleartrack200.aspx

http://www.southcentralric.org/DDC.aspx
http://www.southcentralric.org/DDC.aspx
mailto:sirshelp@btboces.org
mailto:sirshelp@btboces.org
mailto:sirshelp@btboces.org
mailto:sirshelp@btboces.org
mailto:sirshelp@btboces.org
mailto:jdemetry@btboces.org
mailto:hdingman@btboces.org
https://www.southcentralric.org/Cleartrack200.aspx
https://www.southcentralric.org/Cleartrack200.aspx
http://www.southcentralric.org/DDC.aspx
https://www.southcentralric.org/Cleartrack200.aspx


Suffolk

Name Email Phone Fax

Primary Lisa Zwerling lzwerlin@esboces.org 631-218-4103 631-218-4117
Secondary Karen Barbaro kbarbaro@esboces.org 631-244-4285 631-218-4117

Primary Lisa Zwerling lzwerlin@esboces.org 631-218-4103 631-218-4117
Secondary Karen Barbaro kbarbaro@esboces.org 631-244-4285 631-218-4117

NYSED DATA SYSTEMS

Primary Lisa Zwerling lzwerlin@esboces.org 631-218-4103 631-218-4117
Secondary Bill Ritchie britchie@esboces.org 631-218-4171 631-218-4117

Primary Lisa Zwerling lzwerlin@esboces.org 631-218-4103 631-218-4117
Secondary Bill Ritchie britchie@esboces.org 631-218-4171 631-218-4117

Primary Charles King cking@esboces.org 631-244-4240 631-244-4003
Secondary Lisa Zwerling lzwerlin@esboces.org 631-218-4103 631-218-4117

Primary Laura Barranco lbarranc@esboces.org 631-244-4282 631-244-4003
Secondary Ling-Yu Pai lpai@esboces.org 631-218-4135 631-244-4003

Primary Charles King cking@esboces.org 631-244-4240 631-244-4003
Secondary Lisa Zwerling lzwerlin@esboces.org 631-218-4103 631-218-4117

Answer sheets

ASSESSMENT / TESTING

General website for Customer Support:

Other website/email, if available for this area:

dwtshelp@esboces.org

SUFFOLK
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

dwtshelp@esboces.org

dwtshelp@esboces.org

dwtshelp@esboces.org

dwtshelp@esboces.org

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:lzwerlin@esboces.org
mailto:kbarbaro@esboces.org
mailto:lzwerlin@esboces.org
mailto:kbarbaro@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:lzwerlin@esboces.org
mailto:britchie@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:lzwerlin@esboces.org
mailto:britchie@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:cking@esboces.org
mailto:lzwerlin@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:lbarranc@esboces.org
mailto:lpai@esboces.org
mailto:cking@esboces.org
mailto:lzwerlin@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org
mailto:dwtshelp@esboces.org


Syracuse

Name Email Phone Fax

Primary Margaret Bailey mbailey@scsd.us 315-435-4486 315-435-4978
Secondary Sheila Davidson sdavidson@scsd.us 315-435-6440 315-435-4978

Primary Margaret Bailey mbailey@scsd.us 315-435-4486 315-435-4978
Secondary Sheila Davidson sdavidson@scsd.us 315-435-6440 315-435-4978

NYSED DATA SYSTEMS

Primary Raymond Stazzone rstazzone@scsd.us 315-435-6241 315-435-4978
Secondary Nick Geruso ngeruso@scsd.us 315-435-4077 315-435-4978

Primary Raymond Stazzone rstazzone@scsd.us 315-435-6241 315-435-4978
Secondary Nick Geruso ngeruso@scsd.us 315-435-4077 315-435-4978

Primary Raymond Stazzone rstazzone@scsd.us 315-435-6241 315-435-4978
Secondary Nick Geruso ngeruso@scsd.us 315-435-4077 315-435-4978

Primary Raymond Stazzone rstazzone@scsd.us 315-435-6241 315-435-4978
Secondary Nick Geruso ngeruso@scsd.us 315-435-4077 315-435-4978

Primary Raymond Stazzone rstazzone@scsd.us 315-435-6241 315-435-4978
Secondary Nick Geruso ngeruso@scsd.us 315-435-4077 315-435-4978

Raymond Stazzone rstazzone@scsd.us 315-435-6241 315-435-4978

Answer sheets

ASSESSMENT / TESTING

General website for Customer Support:

SYRACUSE
Big 5 CSD School Support

Dist Data Coordinator
For Big 5 CSDs ONLY (for SEDDAS issues):

PD System
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Level 0 Historical

Level 0
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Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:mbailey@scsd.us
mailto:sdavidson@scsd.us
mailto:mbailey@scsd.us
mailto:sdavidson@scsd.us
mailto:rstazzone@scsd.us
mailto:ngeruso@scsd.us
mailto:rstazzone@scsd.us
mailto:ngeruso@scsd.us
mailto:rstazzone@scsd.us
mailto:ngeruso@scsd.us
mailto:rstazzone@scsd.us
mailto:ngeruso@scsd.us
mailto:rstazzone@scsd.us
mailto:ngeruso@scsd.us
mailto:rstazzone@scsd.us


WNYRIC

Name Email Phone Fax

Primary Karen Halbert testscoring@e1b.org 716-821-7173 716-821-7432
Secondary Margaret Maloney testscoring@e1b.org 716-821-7466 716-821-7432

Primary Karen Halbert testscoring@e1b.org 716-821-7173 716-821-7432
Secondary Margaret Maloney testscoring@e1b.org 716-821-7466 716-821-7432

NYSED DATA SYSTEMS

Primary WNYRIC Service Desk servicedesk@e1b.org 800-872-0780 716-821-7432
Secondary Margaret Maloney dataview@e1b.org 716-821-7466 716-821-7432

Primary Bonnie Fosbury dataview@e1b.org 716-821-7189 716-821-7432
Secondary Jill Schottman dataview@e1b.org 716-821-7615 716-821-7432

Primary Bonnie Fosbury dataview@e1b.org 716-821-7189 716-821-7432
Secondary Timothy Johnson dataview@e1b.org 716-821-7227 716-821-7432

Primary Bonnie Fosbury dataview@e1b.org 716-821-7189 716-821-7432
Secondary Margaret Maloney dataview@e1b.org 716-821-7466 716-821-7432

Primary Elizabeth Muscoreil emuscoreil@e1b.org 716-821-7459 716-821-7432
Secondary Margaret Maloney dataview@e1b.org 716-821-7466 716-821-7432

General website for Customer Support:

WNYRIC
Level 1 RIC/Data Center LEA Support

PD System

NYSSIS

L2RPT

Level 0 Historical

Level 0

Scanning

Answer sheets

ASSESSMENT / TESTING

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:testscoring@e1b.org
mailto:testscoring@e1b.org
mailto:testscoring@e1b.org
mailto:testscoring@e1b.org
mailto:servicedesk@e1b.org
mailto:dataview@e1b.org
mailto:dataview@e1b.org
mailto:dataview@e1b.org
mailto:dataview@e1b.org
mailto:dataview@e1b.org
mailto:dataview@e1b.org
mailto:dataview@e1b.org
mailto:emuscoreil@e1b.org
mailto:dataview@e1b.org


Yonkers

Name Email Phone Fax

Primary Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144
Secondary David Beaver/Jim Anderson dbeaver@yonkerspublicschools.org 914-376-8234 914-376-9144

janderson@yonkerspublicschools.org

Primary Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144
Secondary David Beaver/Jim Anderson dbeaver@yonkerspublicschools.org 914-376-8234 914-376-9144

janderson@yonkerspublicschools.org

NYSED DATA SYSTEMS

Primary Siju Samuel ssamuel@yonkerspublicschools.org 914-376-8234 914-376-9144
Secondary Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144

Primary Siju Samuel ssamuel@yonkerspublicschools.org 914-376-8234 914-376-9144
Secondary Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144

Primary Siju Samuel ssamuel@yonkerspublicschools.org 914-376-8234 914-376-9144
Secondary Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144

Primary Siju Samuel ssamuel@yonkerspublicschools.org 914-376-8234 914-376-9144
Secondary Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144

Primary Siju Samuel ssamuel@yonkerspublicschools.org 914-376-8234 914-376-9144
Secondary Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144

 

Rachel Cole rcole@yonkerspublicschools.org 914-376-8234 914-376-9144
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General website for Customer Support:

YONKERS
Big 5 CSD School Support

Dist Data Coordinator
For Big 5 CSDs ONLY (for SEDDAS issues):

PD System
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Level 0 Historical

Level 0
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Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

Other website/email, if available for this area:

mailto:rcole@yonkerspublicschools.org
mailto:dbeaver@yonkerspublicschools.org
mailto:janderson@yonkerspublicschools.org
mailto:rcole@yonkerspublicschools.org
mailto:dbeaver@yonkerspublicschools.org
mailto:janderson@yonkerspublicschools.org
mailto:ssamuel@yonkerspublicschools.org
mailto:rcole@yonkerspublicschools.org
mailto:ssamuel@yonkerspublicschools.org
mailto:rcole@yonkerspublicschools.org
mailto:ssamuel@yonkerspublicschools.org
mailto:rcole@yonkerspublicschools.org
mailto:ssamuel@yonkerspublicschools.org
mailto:rcole@yonkerspublicschools.org
mailto:ssamuel@yonkerspublicschools.org
mailto:rcole@yonkerspublicschools.org
mailto:rcole@yonkerspublicschools.org
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