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July 11, 2011 
 
 
Lawrence M. Paska, Ph.D. 
Coordinator, Office of Educational Design and Technology 
New York State Education Department 
89 Washington Avenue - Room 132 EB   
Albany, NY 12234 
 
  
 
Dear Dr. Paska: 
 
  
On behalf of the International Association for K-12 Online Learning, we are pleased to provide you this 
report based on feedback received from your recent online learning needs assessment survey. 
 
The purpose of this Needs Assessment was to collect feedback from district and high school leaders 
from across participating BOCES and large city school districts regarding their awareness and 
experience in using online learning options. The survey will also provide a forum for respondents to 
identify specific courses and academic services that they feel would be most beneficial to their students 
and staff if offered in an online learning environment.  
 
We think that you will find the feedback provided in this report, along with the executive summary, to be 
quite helpful as you seek to expand and prioritize online learning options.  In addition to this report, we 
will also be sending you digital files that contain all of the raw data and open-ended responses that 
were received by survey respondents. 
 
Thank you for your leadership and support in helping us throughout the survey process.   
 
 
Sincerely, 
 
 

    
 
Allison Powell      Bruce Friend 
iNACOL Vice President     iNACOL Special Projects 
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Respondents’ Demographics 
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Sample Size 
 
A total of 691 individual responses were received as part of this Needs 
Assessment survey.  Completed surveys were received from each of each of the 
BOCES or big city schools districts.   
 
The BOCES or big city districts with the most completed surveys were:  

New York City School District:   136 
Erie 2 Chautauqua-Cattaraugus:     39 
Erie 1           38 
Onondaga Cortland Madison     38 

Types of Respondents 
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How Online Learning is used for 
School Improvement 
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School Improvement Initiatives 
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Current Usage of Online Offerings 
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 Level and Type of Participation 
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Student Populations 
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Provider of Online Options 
 
 
 

 
 
Commercial providers and college or university programs that were most often 
identified include: 
Apex Learning, Nova net (Pearson Learning), Aventa Learning, Virtual High 
School, Plato Learning 
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Policies and Support 
 
 
 

 
 
For those who selected “Other”, examples provided include: 
Superintendent or his/her designee, Assistant Principal, Teacher 
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Examples of the type of limitations that were identified include: 
 
“A student can earn no more than 3 non-core Carnegie units” 

“A student cannot receive a district diploma if more than half of their courses are taken 
online” 

“Case by case (basis)” 
 
“Current restrictions are set by funding limitations.  We anticipate this will change in the 
future, but in order to allow wider participation we must manage individual student usage 
of seats” 
 
“Each case is reviewed individually.  Students are not allowed to take core courses for 
credit recovery especially if they need to take the regents associated with that class.” 
 
“Limited by State Regulations allowing a Principal to award up to 6.5 credits for work 
done outside of the school setting” 
 
“On line learning is a supplement to regular in house instruction. Students can enroll in 
up to one course per semester provided the course is not available in our our high 
school.” 
 
“The student does not take more than two courses at any given time.” 
 
“We prefer kids be enrolled in no more than two on-line offerings with the exception of 
those who are mandated due to disciplinary action.” 
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Distance learning lab, learning center, and alternative learning centers were most 
commonly identified as other locations where students access their online course 
from within a school facility. 
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Support for Online Learning 
 

 
 
Seventy-six percent (76%) of the respondents said their schools offer local (on-
site) support for students who are enrolled in online courses. Providing an on-site 
a teacher to supervise students who take online courses was the most commonly 
identified way that schools are providing support. 
For a complete list of responses to this question, please review the raw data file 
that has been provided to you.  A sampling of responses to this question 
includes: 
“A certified teacher - may or may not be certified in content area - to serve as a resource 
for the student and a liaison to the online teacher; or a guidance counselor.” 
 
“A certified teacher is available to assist students with questions, but a TA is usually with 
the student while online.” 
 
“A paraprofessional monitors students while working on the course assignments.  This 
individual is available to provide accommodations as dictated by an IEP, to provide 
support for technology issues and to monitor behavior.” 
 
“Building level facilitator. This is either an administrator or teacher who supports a 
student in terms of questions they may have.  For rich blended courses, in which a 
teacher is using a high level of online content, the classroom teacher is providing direct 
support in an ongoing basis.” 
 
“Counselor and involved staff members meet with students on a regular basis.” 
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Obstacles to Participation 
 
 

 
 
A sampling of “Other” responses includes: 
“Administration does not see value in online courses” 
 
“Collective bargaining issues” 
 
“District does not offer online courses” 
 
“it is new...so there is an initial time of uncertainty and skepticism” 
 
“NYS seat time requirements are providing a significant boundary.” 
 
“Our teacher's union does not support; they see this as taking away work from a 
teacher.” 
 
“We've been able to meet the educational needs of our students w/o the use of online 
courses” 
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Student Population Needs 
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Exam Preparation 
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Advanced Placement   
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World Languages 
 
 

 
 



 www.edstar.biz 24 

 

Mathematics 
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Science 
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Language Arts 
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Social Studies 
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Technology 
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Electives 
 
 
 

 



 www.edstar.biz 30 

 

 
Respondents were asked if there were any further courses they felt would be of 
value to the students in their school or district if they were offered as an online 
course.  For a complete list of responses to this question, please review the raw 
data file that has been provided.  A sampling of responses includes: 
 
“Anything with computers, languages, or electives that are disappearing from small rural 
schools.” 
 
“Any regents or core content that would be options so that students could complete the 
CTE portions of their schooling as well and not have to choose between CTE and 
regents tracks.” 
 
“American Sign Language” 
 
“College courses that would allow our kids to start at a community college with a credit 
or two” 
 
“Driver's Ed - classroom portion” 
 
“IB courses in world languages (IB Japanese, IB French, IB Italian) and IB elective 
courses.” 
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Credit Recovery 
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Credit Remediation 
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Professional Development
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Online Professional Development 
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Additional Comments 
 
 
Respondents were given an opportunity to share additional comments regarding 
online learning.  Please refer to the complete data file to review all comments 
that were provided. A sampling of responses includes: 
 
“A new area for our district.  One that we are interested in investigating further.” 
 
“Allow for students to take courses from other highly qualified out of state teachers. Do 
not add restrictions that place overly restrictive financial obligations on local schools. 
Serve as a Clearing House for approving courses and vendors or delegate to BOCES.” 
 
“As students go onto post-secondary education and the workforce, students need to 
understand how to "learn" in the online environment and develop the skills needed to 
manage their time etc.  NYS is behind in facilitating this option for students as compared 
to many other states.” 
 
“I believe online learning should be a viable alternative/supplement to the traditional high 
school program.” 
 
“I believe that providing students with online learning opportunities is an essential 
component for offering a well rounded and quality education for students. I further 
believe that offering online educational experiences for our lowest achieving students 
could provide this population of students with opportunities for academic success that 
they have not previously experienced in the traditional school setting.” 
 
“I have taken online courses and they require more motivation and self-direction than a 
traditional course.  Younger students need guidance and check-ins.” 
 
“If this was available to our students it would be such a blessing!” 
 
“Online learning must not simply re-create the ancient NYS High School Curriculum in 
the online space or else we will re-create all the problems that exist now and thus will not 
be better serving those students who cannot be successful in this model. Instead, online 
learning should be a catalyst for CHANGE. Across the board change is needed to offer 
flexibility on a local level to meet student needs. We must embrace 21st century modes 
of learning and break free from a set of course requirements and content that is over 50 
years old in NYS!” 
 
“Teachers are reluctant to support online students when there is an online teacher.  The 
"teacher of record" is a confusing point for districts.  Schools don't like having to pay 
extra for the online courses and the online course material.  Teacher training needs to 
be done focusing on blended learning.” 
 
“This is a must for true 21st century learning, any time any where learning must be there 
for students, our learning system has not changed in over 100 years now is the time.” 


