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	TOOLS FOR SUCCESS

	Zest, Grit, Commitment, Curiosity, Gratitude, Self-Control, Optimism 
	Calling for an Interview and Dressing for Success

	Communications Skills - Verbal
	Data for Job Application 

	21st Century Skills
	Cover Letter and Resume

	Specific Job Skills/Training Plan
	Thank You Letter

	Industry Knowledge
	List of Potential Future Employers 


TRAITS AND BEHAVIORS EMPLOYERS WANT!
	TRAITS

& 

BEHAVIORS
	OUTSTANDING
	ABOVE AVERAGE
	WORKING ON IT
	GIVE EXAMPLES OF HOW YOU HAVE DEMONSTRATED THIS TRAIT MANY TIMES AT YOUR SCHOOL AND WORK SITE

	Zest
	
	
	
	

	Grit
	
	
	
	

	Self-control
	
	
	
	

	Optimism
	
	
	
	

	Gratitude
	
	
	
	

	Social intelligence
	
	
	
	

	Curiosity
	
	
	
	

	Commitment
	
	
	
	


[image: image1.png]PASSPORT

MARIO
BATISTA

High School of Excellence

WORKFORCE
READY





VERBAL COMMUNICATIONS SKILLS

JOURNALIZING WORK-BASED LEARNING EXPERIENCES

Responding to job interview questions.

Respond to the journal statements by writing at least 3 sentences. 

For example:
· Sentence #1: Repeat the topic and answer the statement.

· Sentence #2: State why you feel this way.

· Sentence #3: State how you will continue to maintain this feeling or how you will go about changing or maintaining the situation.

When answering each question, indicate the name of the company and your job title you are writing about.

1. Opening Statement: I like my hostess job at Friendly's because I enjoy dealing with people.

2. Feeling: Making people happy gives me great joy.

3. Maintenance/Change: I know that if I am courteous to my customers I will be rewarded with great tips.

REFLECTION/QUESTIONS:
	1. I like my job because............

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	2. I believe that I am competent in the following job skills........

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	3. My favorite person at work is......... because............

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	4. This job fits into my career plans the following ways...........

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	5. My company makes a profit by .............. and I contribute to the company’s success by.....

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	6. If I could change one thing at work it would be............why........how.

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	7. The one accomplishment at work I am most proud of is..........

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	8. My biggest error at work was........ I learned the following from that error.

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	9. If my boss asked me if I deserve a raise, I would give him/her the following reasons.

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	10. I would like to be promoted to the position of.......because.

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	11. I don’t like my job and this is how I am going to make it better.

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	12. I want to learn the following from my job................

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	13. My company rewarded me with a holiday bonus - what and why.

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	14. I had a conflict with a co-worker.......

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	15. I saved the day by ..........

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	16. I liked (or disliked) my past job because....

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	17. If I could get any job right now, I would want it to be.....

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	18.  My role model or hero in life is......
	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	19. I enjoy working at….because.....

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	20. I left my last job because......

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	21.  My career goal is to become a......
	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	22. I feel I am an expert in...........

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	23. My biggest weakness is.......

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
	

	24. The one skill I need to learn is.......

	

	Opening Statement
	

	Feeling
	

	Maintenance or Change
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	21st CENTURY SKILLS
	GIVE EXAMPLES OF HOW YOU HAVE DEMONSTRATED THIS TRAIT MANY TIMES AT YOUR SCHOOL AND WORK SITE

	I work cooperatively as a team member.

	

	I am able to read instructions for information and application.

	

	I can calculate and measure for information and application.

	

	I can behave in a responsible manner without supervision.

	

	I can communicate clearly with co-workers and customers.
	

	I can listen and follow instructions.

	

	I can think critically and solve problems.

	

	I can locate and manage resources for problem solving.

	

	I can demonstrate a positive work ethic.

	

	I can demonstrate computer technology to complete tasks.

	

	I can manage both my career and personal lives.

	


EMPLOYER’S EVALUATION OF MY JOB PERFORMANCE
	
	ABC High School

School Address

Student Training Plan
	


	Student Name:


	Email:  

	Student’s Address:


	Telephone:
	Date of Birth: 

	Job Title: 

Holland Code interests:  

Career Cluster:  
	Working Papers Certificate #.

	School Coordinator:

	
Phone Number:
(000) 000-0000


Fax:
(000) 000-0000


Email:
 

	Employer:
	
Phone Number:
(____) _____-_______


Fax:
(____) _____-_______


Email:


	immediate Job Supervisor: 
(please specify if individual is different from above)
	
Phone Number:
(____) _____-_______


Email:


	Corporate Address:



	TRAINING SCHEDULE 
	
	
	

	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	
	
	
	
	
	
	

	Insurance Coverage:

__Student is an employee - Worker’s Compensation

__Student is a non-paid intern – Worker’s Compensation

__Student is a non-paid observer – School’s Insurance
	Transportation Provided by:

___Student will drive in personal vehicle.

___Parent will transport student.

___School district will provide bus transportation.

	GOALS FOR THIS WORK-BASED LEARNING STUDENT:



	

	1.  To explore and master the skills necessary for this career. 



	2.  To develop the 21st Century workplace skills necessary for success in the global, competitive world.  



	3.  To be trained in the safe operations of this job title.



	4.  To be able to demonstrate positive behavior and appropriate dress.




	Job Tasks and Learning Outcomes

(Determined by the Employer and Coordinator)
	Achievement Level and Comments
1.  Mastered skill

2.  Needs more training at the work site.  

3.  Needs more training at school.                

4.  Has not reached this training area.

	1. FILL IN TASKS FROM http://www.onetonline.org/
	

	2.  
	

	
	

	3.  
	


	
	

	4.  
	

	
	

	
	

	
	

	10.


	


	21st Century Workforce Skills


	Always
	Frequently
	Occasionally
	Rarely

	1.  Student works cooperatively as a team member?
	
	
	
	

	2.  Student is able to read instructions for information and application.
	
	
	
	

	3.  Student can calculate and measure for information and application.
	
	
	
	

	4.  Student can behave in a responsible manner without supervision.
	
	
	
	

	5.  Student can communicate verbally and in writing to evoke clear understanding.
	
	
	
	

	6.   Student demonstrates good listening and follow through skills.
	
	
	
	

	7.  Student demonstrates critical thinking and problem solving skills.
	
	
	
	

	8.  Student can locate and manage resources for problem solving.
	
	
	
	

	9.  Student demonstrates a positive work ethic.
	
	
	
	

	10.  Student demonstrates computer literacy.
	
	
	
	


	SAFETY TRAINING
	Date of Safety Training
	Achievement Level and Comments
1.  Mastered safety training instruction.

2.  Needs more safety training at work site.  

3.  Needs more safety training at school.                 

4.  Has not reached this training area.

	1.  Safety precautions related to stairs, floors, office equipment and furniture.
	
	

	2.  Safety precaution related to proper dress apparel, shoes, gloves, head, eye and ear protection.
	
	

	3.  Safety precaution related to use of tools, machines, and chemicals.
	
	

	4.  Safety precautions related to fire, weather and other natural disasters.
	
	

	5.  Safety precautions related to sexual harassment and workplace violence.
	
	


	DRESS and BEHAVIOR CODE 
FOR POSITION
	Achievement LEVEL and Comments

1.  Dresses/behaves appropriately

2.  Needs to modify dress/behavior.  

3.  Needs personal consultation.

	1.  Appropriate Clothing  
	

	2.  Personal Cleanliness
	

	3.  Appropriate use of language on the job site.


	

	4.  Punctual and Present 
	

	5.  Appropriate positive body language and attitude.
	


	DATED
	PARTNER
	PRINT NAME
	SIGNATURE

	
	Employer


	
	

	
	Work-based learning Coordinator
	
	

	
	Parent/Guardian


	
	

	
	Student



	
	


If you have any questions please do not hesitate to contact me at (000) 000-0000 .  

Thank you for your cooperation!

YOUR NAME, Work-based Learning Coordinator

The XXX School District does not discriminate in the basis of race, color, national origin, creed, sex and age or handicapping condition as defined by law and are in compliance with Title IX of the Education Amendments of 1972 and with Section 504 of the Rehabilitation Act of 1973.  The compliance officer for Title IX and Section 504 is the XXXXXXXXXX.  He is available at the XXX  Central Office, 111 Shaker Road, Suite 11, Albany, New York   12205.  Telephone: (518) xxx-xxx.

EQUAL OPPORTUNITY EMPLOYER                                                                                                      Created (Revised)  10/25/14
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INDUSTRY KNOWLEDGE
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:

#1:        Organization chart of your company.

#2:
Job Description

#3:
Career Ladder for your job.

#4:
Samples of your work

#5:
Advertisements and Marketing items.

#6:
Identifying mentors in at the job site.

#7:
Product literature and pricing information.

#8:
Company systems and procedures.

#9:
Competitors in this field.

#10:
Company report, handbook, etc.

#11
Floor Plan of your corporate site.

#12
Research the history of your company and of the industry.

#13
Famous people in business history. 

#14
Customer Service

#15
Professional Associations and Unions
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HOW TO CALL FOR AN INTERVIEW
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       How to make a good impression. 

You Never Get a Second Chance to Make a First Impression

1) Always identify yourself and your intent at the very beginning of your phone conversation.

2) Never state things in the negative, like, “You wouldn’t be hiring any high school students, would you ?

3) Be positive, but not pushy.  Express confidence, but not arrogance.

4) Be a good listener. Don’t be so anxious to express your need or desire that you become rude by not listening or interrupting.

5) Make sure you use proper vocabulary and pronunciation! (Especially be aware of vocabulary that specifically has to do with the occupation field you are expressing interest in.)

6) If you are not well received, or do not get the attention you desired, make sure to end the conversation pleasantly, to leave the door open for future contacts for yourself and for other students of your program.

7) When asking for an interview, have your ideas and words planned out ahead of time. What type of position are you interested in. What related experience do you have. Remember, you may find yourself doing some of the interview right over the phone during your first contact. Don’t be caught off guard.

8) Whatever you do, don’t use any crude language or profanity!

9) Don’t make any derogatory comments about anybody or anything. Remember, you want to make a positive impression, and you can’t leave a positive impression by being negative.

10)  Make sure and have specific information for the employer to use to make a follow-up contact with you. Have your schedule written down, along with all of you contact information, such as phone numbers, email address, and fax number. This way, when asked a question concerning these things, you can give a quick, alert response. (After all, the employer would likely want his employees to be able to respond with proficiency to calls coming into his business place.)

11) Don’t go on and on about anything. Make your call as brief as possible and still accomplish the purpose of your contact. The employer is trying to run a business, and doesn’t likely want someone on board who is going to waste precious time with chit chat.

12) You want to be received as a mature responsible potential employee. Present your conversation in such a way as to express that this is who you are. 
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CALLING FOR A JOB INTERVIEW 

What should you do before picking up the phone?

[image: image6.wmf] Have a calendar available to use when choosing a date.  Take out a street map for directions.  Have your resume in front of your eyes in case you need to refer to your background. Determine how or who will get you to and from the interview.  Alert household members you are going to make the call.  Do not be eating or drinking during the phone call.  Have a pen and paper available to write on.
SCRIPT - Ring, ring.....[image: image7.wmf]
Student:
May I please speak to Mr. Jones.   I am interested in making an appointment for a job interview for the (name job title) position.  My name is ................... (first and last name).
Secretary:
Yes, hold on please.  I will get Mr. Jones.

Mr. Jones:
Hello, may I help you?

Student:
Mr. Jones,  I am very interested in the (name job title) position.  May I make an appointment to come in for a job interview?  My name is .............. (first and last name).
Mr. Jones:
Certainly.  Would you like to come in this Friday at 3 p.m.?

Student:
Yes, Friday at 3 p.m. will be fine.  Will I be meeting with you at the store?

Mr. Jones:
No, see my assistant manager, Mrs. Brown.

Student:
Thank you Mr. Jones.  I will be there on Friday.

Problems which could arise when you make your telephone call.

How would you handle these situations?
a.
Wrong telephone number or no one answers the phone.

b.
The person whom you are calling is not in.

c.
You leave a message and the person does not call you back.

d.  
You get an answering machine or a voice message service when calling.

e.  
You cannot make the appointment or you wish to cancel the appointment.

f. The employer starts to conduct the interview over the telephone.  
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  Dressing for Success! 
Dress for Success for Women:

· Skirt or dress slacks in neutral colors. Skirts are safer choice.

· Skirt length should be below knee and never shorter than above the knee.

· A dress blouse in white or light colors.                        

· Nude, non –textured panty hose.

·      Low platform shoes.

· Avoid wearing dresses.

· If feasible a suit would be very appropriate

Dress for Success for Men:

· White or neutral color long-sleeved button-downed dress shirt.

· Dress slacks in black, navy or gray.

· A conservative tie that matches your color scheme. 

·  Dress shoes.                                                                                                   

· Belt should match shoes.

· A suit jacket would be appropriate.

Leave these Items at home:

· Jeans






· Sneakers, sandals, flip[ flops and high heels                                              
· Shorts

· T-shirts and tank tops

· Hats

· Sunglasses

· Sweat pants and Tops

Additional Appearance Rules for Men and Women:

1) Well-groomed hairstyle

2) Cleaned and trimmed fingernails

3) Minimal cologne or perfume

4) No visible body piercings and tattoos

5) Well-brushed teeth and fresh breath

6) No gum, candy, or other in your  mouth

7) Minimal jewelry

8) Use deodorant

Remember that you want to be remembered in a positive way!


BE READY TO COMPLETE THE JOB APPLICATION
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The Key to Getting the Interview    [image: image10.png]



Arrive prepared with what you’ll need to complete the form

· Resume, driver’s license

· Names & addresses of previous employers, as well as starting dates & salary information

· Names, addresses & phone number of references

· Pens with black ink (have extras)

· Pocket Dictionary

Read & follow instructions carefully.

· Review the entire application before you begin.

· Be sure to write your answers on the correct lines and in the right spaces.

Complete the application as thoroughly & neatly as possible

· Print clearly.

· Think about your answers before you write them in.

· Don’t leave any blank lines (indicate “n/a” for items not applicable.

· Don’t indicate specific salary requirements.

· Keep your information consistent with your resume.

Answer TRUTHFULLY, but don’t provide negative information

· Turn “negatives” into “positives” (such as “job ended” instead of “got fired”).

ONE FINAL THING:  PROOFREAD FOR ERRORS—ESPECIALLY MISSPELLED WORDS


COVER LETTERS TO GO WITH YOUR RESUME
Cover letters are sent along with your resume when applying for a job.
A Cover Letter:

· Is one page.

· Highlights your skills.

· Shows your interest in a particular job or field.

· Communicates to employer why you are a good match to company or job.

· Is addressed to contact person if possible.  If not, use Dear Recruiting Manager.

· Is typed. 

· Keep copy of cover letter for yourself.






Example of Cover Letter:

Date

Your Address                                                                                                                City, State, Zip Code

First Name & Last Name of Contact                                                                             Work Title of Contact Person                                                                                        Name of Organization                                                                                                   Street Address or PO Box                                                                                             City, State, Zip Code

Dear Mr. /Ms. Last Name:

1st Paragraph – Give reason you are writing.  Identify job you want.  Tell how you heard about job and or company.

2nd Paragraph – Tell why you are suitable for job or type of work.  Highlight your achievements.  Give your training, coursework or job experience.  Let employer know you desire job and have the right skills.

3rd Paragraph – Politely request a job interview with a time that is convenient for you and the employer.  Again, state your interest in the job and tell them how they can reach you.  Thank employer for his/her time.

Sincerely,

(Sign your name in cursive here)

Your name typed here

Enclosed:  Resume




                                                                                                    

Eric the Plumber
	845-627-xxxx

		                                    65 Parrott Rd


	plumber@rboces.org

		                     West Nyack, NY 10956



	While furthering my education, I have the following skills to offer your company for an entry-level position in the plumbing field.  

21st CENTURY WORKPLACE COMPETENCIES

Academic Achievements

· Anticipate successful completion of 500 hours in the Plumbing Program at the Rockland BOCES Career & Technical Education Center, West Nyack, NY 10956.  June 2015.
       Working towards NOCTI national certification 

· Earning high school diploma at North Rockland High School, Thiells, NY 10984.   2015

Industry 

Knowledge 

Building and construction

Design and Interpret Plans

Customer and personal relations

Mechanical knowledge of machines and tools

OSHA 10 Hr, Card

Real-World Applications

Tools

Skills Currently Practicing: 

· Measure, cut, thread, and bend pipe to required angle, using hand and power tools or machines such as pipe cutters, pipe-threading machines, and pipe-bending machines.

· Cut openings in structures to accommodate pipes and pipe fittings, using hand and power tools.

· Joints:

· Copper, solder, flaring and using compression fittings.

· PVC (DWV and Pressure)

· Carbon steel

· Vega Pex (Certified by manufacturer's representative.)

· Installation of water closet, lavatories, tubs, faucets, and shower bodies.

· Rough in water supply and DWV system.  

· Locate and mark the position of pipe installations, connections, passage holes, and fixtures in structures, using measuring instruments such as rulers and levels.

· Fill pipes or plumbing fixtures with water or air and observe pressure gauges to detect and locate leaks.

· Assemble pipe sections, tubing and fittings, using couplings, clamps, screws, bolts, cement, plastic solvent, caulking, or soldering, brazing and welding equipment.

· Pipe or tube cutters — Pipe cutters; Power pipe cutters; Ratcheting polyvinyl chloride PVC cutters; Tubing cutters cleaning cables; Hand spinners; Power sink machine drain cleaners; Toilet augers 

· Pipe wrenches — End pipe wrenches; Offset pipe wrenches; Straight pipe wrenches 
· Power tools:  circular saw, reciprocating saw, hammer drill, Powder actuated fastener

Workplace Experience

Plumber’s Helper, GWL Plumbing& Heating, 1 Main Street, Nanuet, NY 10954.  5/14 to present

Duties included: assist Master Plumber on jobs such as installing Water Heaters, Boilers and bathroom and Kitchens.  Measure, cut pipes and thread pipes, install fixtures and solder pipes.

Interests

Achievements

· Skills USA member

· Rockland BOCES National Technical Honor Society, Spring 2014

· OSHA 10 hr certified in Construction Industry




C. Dos Chris


	123 Somers town Rd
	Cell (914) 555-2345

	Somers, NY 10589  
	cdoschris@gmail.com 


I have the following skills to offer your company for the position of retail or stock clerk.  
· Knowledge of retail store procedures.

· Ability to stock shelves and create displays.

· Ability to assist customers with their shopping needs.

EDUCATION:  Anticipated graduation date- June 2016, Somers High School, Somers NY 10589.  Will achieve the Career Development Occupational Studies Commencement Credential along with a general diploma.
21st CENTURY WORKPLACE SKILLS

	Communications 


	· Participated in a public speaking course where it was the requirement to give multiple speeches on varying topics: informative, persuasive etc.  


	Team Work and Leadership 
	· Member of the football team.  I also volunteer at the Special Olympics and help younger students participate in various sports. 


	Time Management 
	· Successfully completed several academic projects throughout the school year in which I met deadlines for research, written reports and presentations.


	Technology
	· Capable of using Microsoft Word, PowerPoint, and the Internet.

· Able to collaborate with team members by using Google Docs applications.



	Sales Vocabulary
	· Familiar with terms and procedures used in the retail industry.

	Creativity
	· Worked school store and concession stand inventorying merchandise and managing displays.

· Created numerous flyers for school activities.



	Learning from the Experts
	· Class field trips to A& P, Stop & Shop, Target and K-Mart for retail career exploration.

· Participated in many community outings focusing on soft skills and communication.



	Workplace Experiences
	· Bus person: Four Brothers restaurant 6/14-8/14.  Was a bus boy at a local restaurant for a summer job.  Required to interact with customers and waiters and waitresses. 

· Internship experiences:  Patsy’s Pizza 9/14- present, responsible to unload weekly deliveries and record inventory.  Clean dining room and assemble pizza boxes. 



THANK YOU LETTER FOR AFTER THE JOB INTERVIEW
Is it a good Idea?   Of Course. It is Necessary!

Basic Tips on getting started:
1) Keep your letters short and simple - usually one page is enough. 

2) Help the interviewer remember you by referring to specific points discussed in your interview: show that you were listening and mention something that will refresh the interviewer's memory of you 

3) Be sure your letters are professional, for example: typed, no errors, on quality paper, etc. 

4) Send your letter within one day - do not put it off! 

5) Emphasize your qualifications, especially those that are most relevant to the position 

6) Provide any information that was overlooked during the interview or that which was specifically requested by the interviewer 

7) Express your continued interest and enthusiasm for the position 

8) Remember, very few people bother to send thank you letters - this can be your edge


100 Pine Street
Albany, NY 12200
October 8, 1996 


Ms. Janet Jones
Director of Research and Development
ACME Computer Company
1234 Central Avenue
Albany, NY 12204 

Dear Ms. Jones: 

I wanted to take this opportunity to thank you for interviewing me for the position of Senior Programmer in your Research and Development department. I enjoyed meeting with you and I learned a great deal about the ACME Computer Company. 

This position sounds very interesting and I am confident that my education and experience have provided me with the qualifications necessary to work effectively with your team. I am especially pleased to know that you use the programming language, since I completed two courses in it and I have used it extensively during my internship at General Electric. 

Once again, thank you for the opportunity to interview for a position with your company. I am excited about the prospect of working with such a dedicated team of professionals. If you request any additional information, please do not hesitate to contact me. Thank you for your time and consideration, and I look forward to hearing from you. 

Sincerely,
Sign your name

Type your name 
LIST OF POTENTIAL EMPLOYERS
Employer


 



Location

Target
Bay Shore and Islandia, NY locations

Kohl’s
Bay Shore and Deer Park, NY locations

Nanotech


Deer Park, NY

Pepsi-Cola


Bohemia, NY

Charles Brown Accountants

Deer Park, NY

Costco


Islip, NY

Wild by Nature


West Islip, NY

Cosgrove Aerospace


West Islip, NY

Alto Accountants


Babylon, NY

Walgreens


Babylon, NY

Babylon City Offices


Babylon
Good Samaritan Hospital


Bay Shore
Bay Shore Opticians


Bay Shore
Mars Ford Dealership


West Islip
Central Business Office


Deer Park
Advanced Techtronics 


Bay Shore




Fairview Market



Melville
South Shore Mall



Bay Shore
Ameal Pharmaceutical


Deer Park
South Shore Construction


Deer Park
Macy’s




Commack
Video On Demand



Babylon
CDOS COMMENCEMENT CREDENTIAL
WORKFORCE READY PASSPORT
	Career And Technical Education Course Work
	YEAR
	COMMENTS
	# of Hours

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Work-based Learning Experiences
	Year
	Comments
	# Hours

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Industry Based Assessment (if any)
	Year
	Comments
	Score

	
	
	
	

	
	
	
	

	
	
	
	

	Total # of Career And Technical Education Coursework Hours
	

	Total Work-based Learning Hours
	

	For CDOS Credential

Final Total # of Hours

Which included at least 54 hours of Work-based Learning 
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